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Introducing the MDH CHART System

The Maryland Department of Health (MDH) is thrilled to announce the upcoming launch of our
modernized health licensing system on June 22, 2026. System users will enjoy a more efficient,
streamlined, and transparent experience that aligns with modern standards for Maryland State
Government services. The Maryland Board of Nursing leads the way as the first participating
health occupation board to use the new online licensing system, establishing a framework for
future adoption by other boards statewide.

What This Means for You

The MDH Centralized Health Accreditation and Registration Tool (CHART) offers easy-to-use
navigation and a streamlined way to manage the entire licensing process and account
maintenance. Key features include:

e Streamlined applications, endorsements, renewals, and continuing education processes.
e Direct access to license documentation.
e Public access to licensee and certification holder status.

Transition Details

Moving to this new system is a significant undertaking that requires close collaboration between
the Board and our technical teams to ensure a seamless rollout. To support the final transition,
the office and all online services will be closed from 4:30 p.m. on Wednesday, June 17, through
8:30 a.m. on Monday, June 22.

In future weeks, additional resources will become available, including:

e "What's Changing" Resource: FAQ and reference guides to understand the key
differences between the legacy and new licensing system.

e Formal Notifications: Watch for information related to the system launch and potential
temporary system downtimes.

e More Help: A dedicated help desk and email support channels will be activated
immediately upon launch and will be available to answer any questions users may have.
Information will be shared as we approach the launch date of June 22.

MDH remains committed to enhancing public service and ensuring healthcare professionals can
focus on what matters most—the health and well-being of all Marylanders.
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